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Business Writing (BW)
CAPstone Specialty Certificate

Cultivate
Professional
Communication

Transform your writing skills to elevate
your organizational impact and
accelerate your career growth.

Business Writing is one of the most vital
tools within a business environment.
Whether it's an email, a presentation, or
defining long-term business goals, the
ability to present ideas clearly,
eloquently, and professionally directly
impacts one’s ability to gain momentum
through projects and promotions, all
while building business relationships.

DEVELOP THE ADVANCED WRITING
SKILLS NEEDED TO COMMUNICATE
WITH CONFIDENCE AND INFLUENCE.

JOIN IAAP’'S BUSINESS WRITING
CERTIFICATION PROGRAM.

FOR MORE INFORMATION,
VISIT IAAP-CAPSTONE.ORG

Key Learning Outcomes

Strategic message development
Audience analysis and adaptation
Digital communication best practices
Document structure and formatting
Professional tone and clarity
Persuasive writing techniques

Career Impact

Enhance professional credibility
Improve project communication
Strengthen stakeholder relationships
Drive effective collaboration

Lead successful presentations

Career Growth Essentials

Practical writing exercises
Real-world case studies
Personal writing portfolio
Expert feedback
Professional templates
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